RETAIL
Investor Conference

Oxford 2018




RETAIL PORTFOLIO
Scott Parsons
Managing Director




.; Landsec — Investor Conference 2018

Agenda

MARKET AND PORTFOLIO UPDATE Scott Parsons D
Managing Director, Retail Portfolio . BAKE

LONDO N

OUTLETS Ailish Christian-West
Head of Property

WESTGATE OXFORD Andrew Dudley
Head of Development

FILM
Q&A

TOUR OF WESTGATE OXFORD
LUNCH




L Landsec — Investor Conference 2018

Repositioned Retall Portfolio

Retail Portfolio proportion of capital value — March 2007 vs September 2017
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Retall Portfolio strategy
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Retaill space UK vs US

Shopping centre GLA (sg m) per capita
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Internet penetration

1

Despite fast growth in online retail, physical store Is
and will continue to be the dominant sales channel.

Today, 85.5% of the total £223bn of comparison
goods spend in the UK touches a store.

))

Source: CACI
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Department store rents are relatively low

Rental comparison between shopping centre
“anchors” and other uses
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Supermarket Cinema Gym Department store

m Contracted rent/sq ft ®Passing rent/sq ft ®ERV/sq ft

Source: Landsec Westgate Oxford
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Repositioning retail space
MSUs

— Relatively low rents
— Affordable space

— Strong destinations
perform well
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Repositioning the offer ALEX AND ANI
Retailers taking space
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== Microsoft

ZLON

WARBY PARKER

eyewear

amazon.com

Potential BONOBOS

pure-play online
retailers taking

physical space MlSSGU"]H]

PEACE, LOVE AND FASHION
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cinemas
Resilient reasons to visit centres

Annual spend per head

£
19.17 19.18

17.00 17.40 17.13 17.60
1507 15.87 e

12.46 12.87 12.93 12.65 13.57 1391

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Source: UK Cinema Association

UK Retail vs Leisure: historic YoY card expenditure
UK card expenditure, YoY change 2016
% m Total retail sales

m Total leisure

2012 2013 2014 2015 2016

Source: The UK card Association 2017

White Rose, Leeds
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Westgate Oxford
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Food and beverage
Adding to the mix

Eating out market value

+2.2% p.a. >

- £70.1bn
£65.6bn  ___--"77 Gy B
Breakfast Ty \ - i
H‘ w4 Made to
TP (" \ ]\im-slm"!
Snack - E LRSI S
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Lunch Bluewater, Kent
Dinner

2013 2016

Source: JLL Trinity Kitchen, Leeds White Rose leisure extension, Leeds




.; Landsec — Investor Conference 2018

Curating the brand mix

— Attracting brands consumers want

— Leases outside the Landlord
and Tenant Act

— Greater landlord control

— Curating a relevant mix of brands

Bluewater, Kent
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Keeping the offer fresh
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Engaging
and design-led
shop fit-outs
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St David’s, Cardiff
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Evolving
leisure offer




.; Landsec — Investor Conference 2018

Innovation

Smart parking
directs you to
a free space
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Everything is experience

Lh:..s\ \hll ll\

STHOARS!

Student Lock-in. St David’s, Cardiff Narnia Experience. Gunwharf Quays, Portsmouth

Titan the Robot. Xscape, Yorkshire Aardman Early Man Workshop. Bluewater, Kent



Retall Portfolio strategy




.; Landsec — Investor Conference 2018 21

Making our great destinations even better

— New Primark unit at Bluewater
— White Rose leisure extension fully let
— UK's largest retail solar PV installation

— Two new mixed-use destination
opportunities in London

-
A =5

02, Finchley Road London PV installation. White Rose, Leeds
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Summary

— Outperforming benchmarks
— Greater dwell time

— Low voids

— Resilient income

— Selective iInvestment

n

I i’i '] F
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OUTLETS
Allish Christian-West
Head of Property




.; Landsec — Investor Conference 2018

Landsec outlet update

+3 7%

Gunwharf Quays — retail sales FY11/12 — FY16/17 (Em) sales uplift
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Our locations

Junction 32
Castleford

' Braintree ‘

Essex ‘

Galleria
Hatfield

' Clarks Village | ' Gunwhart Quays
Street | Portsmouth




L Landsec — Investor Conference 2018

Landsec view of outlet categorisation in the UK

Outlet schemes Main operators

£2,000+ Bicester V|||age Value Retail

Gunwharf Quays Landsec
Cheshire Oaks, York, Ashford McArthur Glen

£500 — £1,000 Premium

Braintree, Clarks Village, Galleria,

Junction 32 Landsec

£200 - £500 High Street : Realm, Peel,
Wembley, East Midlands, Gloucester Quays, Gretna, McArthur Glen

Livingston, Lowry, Swindon, Resorts World, Bridgend

Springfields Spalding, Dalton Park,
< £200 Discount Freeport Talke, Freeport Fleetwood,
Chatham Dockside, Festival Park,
Boundary Mills, Clacton-on-Sea

Realm, Savills

Increasing sales densities £/sq ft

26
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Why retailers like outlets

—To clear end of season stock
— Better margins

— Customer experience

— To test new products

— Limited overlap with premium
full-price stores

Gunwharf Quays, Portsmouth

27
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Why we like outlets

— Relevant retailer mix
— Stronger demand tension
— Shorter lease lengths

— Leases typically outside Landlord
and Tenant Act

— Performance related break clauses

Gunwharf Quays, Portsmouth

28
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How we operate outlets MINT VELVET

HOBBS LSARL
— Vibrant environment \ / TOMMY B HILFIGER
_ _ gLOIT{HII:\IJEG&r.
— Evolving mix of brands / \\
— Close customer relationships POLO%J RALPH LAUREN Superdry.

—Insights and intelligence at the heart

of everything we do SANT ‘ — BOSS

HUGO BOS S

(o Oliver Sweenes,
PEARL IZUMI, THE BODY SHOP

i\ P

OUTLET

\ &
£ N LeVis |
OUTLET STORE

MICHAEL KORS
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Insights and intelligence

~ Instant Gunwharf

How do you rate QUBIJS
our service feedback R e

today?
pods

Give more feedback at
http://give.feedback

®= = S

Feedback
from over Real-time parking :_::Ii.;;'l
i

information on website Ll S
- 2 T ’
1,200 and sensors to aid access m o e aom We're

shoppers T listening

-
N

Tell us what you think about your
experience at Gunwharf Quays and you

PrOViding sales analytiCS TORK system to - - ':‘ : - —— — could win a fabulous £200 gift card.*
helping to assess impact measure footfall into = f
on store performance public conveniences

www.gunwharfquaysthoughts.com

Computerised surveying
of roofs to gather
maintenance status
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Landsec outlet assets

Galleria, Hatfield

Braintree, Essex
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— 570,000 sq ft
— Void rate of 1%
— WAULT of 6.1 years

— Brands include
Polo Ralph Lauren,
Coach, Michael Kors,
Nike, M&S, Armani,
Hugo Boss, Ted Baker

Latest brands:

FURLA
Sams&nite

KARL LAGERFELD

LULU GUINNESS

— 300,000 sq ft
— Void rate of 6.2%
— WAULT of 5.2 years

— Brands include Nike,
M&S, TK Maxx, Gap,
Clarks, Billabong, Gant,
Denby, Antler

Latest brands:

3
.

BILLABONG

— 200,000 sq ft
— Void rate of 1.6%
— WAULT of 4.1 years

— Brands include Nike,
Hugo Boss, Hollister,
Ted Baker, Adidas,
Clarks, Gap, Lacoste,
The North Face, Radley

Latest brands:

REISS

Bills

— 200,000 sq ft
— Void rate of 3.9%
— WAULT of 4.7 years

— Brands include
Superdry, Clarks,
Next, Barbour, Ecco,
Hobbs, Gap, Hamleys,
Joules, Molton Brown,
White Stuff

Latest brands:

— 240,000 sq ft
—Void rate of 3.2%
— WAULT of 3.4 years

— Brands include Nike,
M&S, Next, Clarks,
Sports Direct, Adidas,
Antler, Billabong,

The Body Shop, Levis

Latest brands:

@
Ann Summers
2nhmv 4 Blacks
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Summary

— Leading owner manager of outlets
In the UK

— Acquired three assets with NIY of 6.5%

— Sales up by average of 3.2%
In first six months of ownership

g ] T4 N

— Drivers of success
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— Physical environment
— Curation of brand mix

— Specialist outlet team

Braintree, Essex



WESTGATE OXFORD
Andrew Dudley
Head of Development
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Creating Westgate Oxford 4. \ RN ' 7 T
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Creating Westgate Oxford

Why Oxford?

Strong
retailer
demand

Great
catchment

Constrained
supply
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why Oxford
Retaller demand

— Number 1 PROMIS location
— 1m sq ft retail requirement

— Poor existing F&B
and leisure offer

;'Uﬁrllf l*lk‘ﬂﬂ
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why Oxford
Great catchment

— Young, affluent

— 7 million visitors each year

— Student annual spend £750m
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why Oxford

Constrained supply

1 B
Poor Poorly l Piecemeal | ’ TEABANS.
existing configured ownership [ i) |
retall offer and A s Fabians
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How we did it
History
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How we did it
History

2010
Bought by
Westgate
Oxford
Alliance
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How we did it
Quality of design

AT UYS|

=Tra
L ]

A

Y |

— Strong expectations on architecture

— Five distinct city blocks

— Five different architects, one retained . | - S 4
aS maSteI’ planner -Parll.ter Hudspith Architégf

Allies and Morrison Architects — Building 3 Dixon Jones Architects — Building 4
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How we did it
Approach to design

Height limit |
of 18.2m N T
to preserve

views of the city
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How we did it
Approach to design

— Natural flow on two level retall
— Unique roof terrace

— Bonn Square Arcade
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What we delivered
Sustainability

— Lowest carbon retail destination
In the country

— Centralised air source heating

— Low-carbon concrete
and recycled steel
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What we delivered 2 53
Impact 50%

OF CONSTRUCTION FULL TIME EQUIVALENT ELECTRIC VEHICLE
MATERIALS SOURCED SUPPLY CHAIN CHARGING POINTS
WITHIN A 100 MILE RADIUS JOBS CREATED CREATED

— £738m of gross economic value

N
— Created 3,500 fte retail jobs % @ @ al
£4.3 miLion 102

I I CONTRIBUTION MADE TO OBS CREATED THROUG
©80 construction JObS [r"wr"mh:E;mM[TFJ:T|-:""ET|EI£F é?f?c{s %A;;il[j;:gﬂjéﬁ\i FULLIMEE GO IVALENT RS RE R L
R E,F{E._,:IQ,E";H&F'I;] e : . ' RETAILJOBS CREATED PREDICTED BY LOCAL
MRILAS R BUSINESSES

s @

1,000 42*%

PROSPECTIVE CANDIDATES OF TOTAL CONSTRUCTION
s b A INCREASE IN MORE ENERGY
ATTENDED OUR COMMUNITY VALUE SPENT WITH
EMPLOYMENT FAIR LOCAL SUPPLIERS POl ERERGTER B GISNTEER
BY LOCAL BUSINESSES SQUARE METRE

S £ 7

E1OOK E738MILLION

OF GRANT GIVING. PRO-BONO  OF GROSS ECONOMIC VALUE
WORK. VOLUNTEERING AND  CREATED IN THE ECONOMY CYCLE PARKING PLANT SPECIES IN THE
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What we delivered
Creating Westgate Oxford

— 800,000 sq ft over three levels
— 1,000 space car park

— 100 shops

taction ==

&0 mins

;

A= [ tar Pork

.ﬂ'-
Ashmplean NMuseum
£ mins &% 2 mins

C@X Oxford
Castle
. ig Qisarter

Wahveigm

g PLACE

— 1

m

2

z Bl ek all's

f SQUARE

John Lewis

Customer Collections
in Car Park

Primark

e

P GREYFRIARS

> ]
un‘.ursi*l-ﬁ I‘.nlluam f1o mins & 3 mins
Corfox Tower £5 mins d% Z mins
_Covered Market £ mins &% 2 mins

msfm-ﬂr-'-.mm
£2 mins  d% | mins
Podleion Li

£10 mins dd 3 mi

.-'-grﬂ.

ROOF TERRACE (2)

" THELOWER GROUND (LG)
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What we delivered
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What we delivered
Affordable luxury

Lower ground
level

Gant,
Hugo Boss,
Ted Baker

140,000 sq ft
John Lewis
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What we delivered

Creating Westgate Oxford

Roof terrace

RR o— i |

Curzon cinema

25 food and
beverage operators

L eisure zone

B
[ -Fw’y_—_mﬁ'r*:\— T T
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What we delivered
Creating Westgate Oxford

— Created great public spaces
— Major new square — Leiden Square
— Events ‘quad’ on roof terrace

— New community space for Oxford

Roof terrace

Leiden Square
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What we delivered
Residential

— 59 private apartments

=

— 53 sold or reserved

fli-
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— Record values
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What we delivered
Customer journey

— 60% of visitors arrive by bus
or park and ride

— Early engagement
— Single tariff
— New branding

— New services
and buses

b, THE BEST WAY
I = JLg NTO OXFORD
BY CAR
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What we delivered
Milestones

— Hit every milestone of 7-year development
programme

— 32-month build programme
— Biggest archaeological dig in Oxford’s history

— Opened 24 October 2017

I

Oxford Archaeology excavations
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Performance

— 949 let or in solicitors’ hands

— Footfall
— 6.3 million to date

— Well ahead of projected annual 15 million
— ERV £14m (Landsec 50% share)

— TDC £217m (Landsec 50% share)

VICTORIA'S
SECRET
ENK M
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Summary

— Highest retailer demand in the UK
— Hit every milestone

—949% let or in solicitors’ hands

— 67 brands new to Oxford

— Stunning design
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Important notice

This presentation may contain certain ‘forward-looking’ statements. By their nature, forward-looking
statements involve risk and uncertainty because they relate to future events and circumstances.
Actual outcomes and results may differ materially from any outcomes or results expressed or implied
by such forward-looking statements.

Any forward-looking statements made by or on behalf of Landsec speak only as of the date they are
made and no representation or warranty Is given in relation to them, including

as to their completeness or accuracy or the basis on which they were prepared.

Landsec does not undertake to update forward-looking statements to reflect any changes in Landsec’

expectations with regard thereto or any changes in events, conditions or circumstances on which any
such statement is based.

Information contained in this presentation relating to the Company or its share price, or the yield on
Its shares, should not be relied upon as an indicator of future performance.
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